BAO CAO THUONG NIEN KET QUA HOAT PONG KINH DOANH NAM 2020
CONG TY TNHH BAO HIEM NHAN THQ CATHAY (VIET NAM)

I. Lich sir hoat dong ciia doanh nghiép
Bao hiém nhan tho Cathay Viét Nam la
thanh vién tryc thudc tap doan Tai Chinh
Cathay (Tru s& chinh tai Taipei — Taiwan).
Chinh thirc nhan gidy phép kinh doanh vao
thang 12 nam 2007 véi tong sé von dau tu
hién tai 1a 6.120 ty dong. V&i tiém lyc tai
chinh viing manh, trdi qua 12 nam hoat
dong 4n dinh va hiéu qua, mong muén hoat
dong thanh cong trén ca thi truong Viét
Nam va khu vyc, Cathay Life Viét Nam sé&
4p dung hiéu qua kinh nghiém, ky nang
chuyén mon, san pham tién tién, kha ning
tiép thi cao va khdng ngimg nghién ciru,
chinh phuc muc tiéu trg thanh Tap doan tai
chinh hang dau khu vuc Chau A Thai Binh
Duong.

11. Pinh hwéng phat trién

Trong ndm 2020, mic du cic hoat dong
kinh té chiu anh hudng bai dich COVID-19,
Cathay Life Viét Nam vén tiép tuc mo rong
doi ngli ban hang, dic biét la nhom New
Star. Thong qua chuong trinh New Star,
Cathay huéng dén muc tiéu phat trién doi
ngil quan Iy tiém nang voi kha nang hudn
luyén tu van vién chuyén nghiép dé mang
lai nhiéu khach hang méi cho Cong ty.
Ciing trong nam 2020 vira qua, dé nang cao
chit lugng dich vu chiam séc khéch hang,
Cathay Life Viét Nam da ra mit nhiéu dich
vu s6 hod nhu Pong phi truc tuyén, Bdi
thuong truc tuyén, Hop dong dién tir... Bén
canh d6, clng voi chién luge iy khéch
hang lam trong tam, Cathay ciing ra mit
chirc nang quan ly s@c khoe “Cathay
Walker” trén cong thong tin khéch hang dé
Kkhuyén khich moi ngudi xay dung 16i séng
lanh manh.

Bén canh viéc phat trién nén tang sb hod
cho khach hang, Cathay ciing da &p dung
cong nghé dé hd tro cho cac kénh ban hang.
Théng qua hé théng huén luyén truc tuyén
(E-learning), hé¢ théng quan Iy ban hang
(M-Office) va cong cu ban hang (M-Sales),
cAC tu van vién co thé cai thién hiéu suat
ban hang cling nhu nang cao mic do hai
long cua khach hang.

Trong nhirng ndm téi, Cathay Life Viét
Nam s& tiép tuc tap trung vao viéc phat
trién & chirc kinh doanh va chuyén déi
cdng nghé sb hoa dé tro thanh cong ty bao
hiém chuyén nghiép nht.

111. B4o c4o cita Ban Giam Dbe

Nam 2020, Cathay Life Viét Nam da dat
duoc két qua kinh doanh déy 4n tuong véi
doanh thu phi bao hiém khai thac méi 774
ty ddng (twong dwong mirc ting trudng
53%) va tong doanh thu phi 1.615 ty ddng
(twong duong mirc tang trudng 53%). Doi
ngil tr vén vién voi hon 10.000 ngudi, tong
tai san vao cudi nam gin 11.000 ty dong.
Céc hoat dong tinh nguyén va tir thién da
tr& thanh truyén théng tu hao tai Cathay.
Tét ca nhan vién va Tu vén tai chinh dd
phdi hop 6 chirc nhiéu hoat dong tir thién
quyén gop cho ngudi nghéo, hoc bng cho
hoc sinh nghéo hiéu hoc, va cac hoat dong
sinh hoat vui choi cho tré em véi tong chi
phi gin 2 ty ddng.

Cung v6i nhimg phét trién nay, Cathay tu
tin s& tiép tuc gat hai thém nhiing thanh
cong mdi trong nam 2021, sém dat dugc
muc tiéu tro thanh tap doan tai chinh lon
manh tai Chau A va Céng ty bao hiém t5t
nhét trong

BAO HIEM NHAN THQ CATHAY VIET NAM — LAU 9 TOA NHA THE WORLD CENTER, 46-48-50 PHAM HONG T

1V. Béo cdo tai'chir)h )
1. Bang can doi ké toan tom tat - ngay 31 thang 12
nam 2020

Bon vi: VND

TAISAN 56 cudi nm $6 dau nam

. Tai sin lvu ddng va dau tw ngdn han 1.492.398.595.044 1.447.340.630.478
248.480.085.013
718.657.618.157
466.642.383.195

13.560.544.113

1. Tién va cac khodn twong duong tien
2. Céckhodn dau tv tai chinh ngan han
3. Cac khoan phai thu

4. Tai san lwu dong khic

306.552.184.034
713.202.725.157
459.362.976.296
13.280.709.557

. Tai sdn cd dinh va d3u tv tai chinh dai han 9.486.557.367.437 8.180.797.211.342
23,655.558.659
99.581.900.164
(75.926.341.505)
8.106.440.154.662
25.614.147.471
25.087.350.550

1. Tai san c8 dinh

- Nguyén giG

- Khéu hao luf ké

2. Céc khodn d3u tu tai chinh dai han
3.Ky quy

4.Tai san khic

18.498.446.275
40.450.517.422
(21.952.071.147)
9.396.940.717.769
26.421.522.428
44.696.680.965

111, TONG TAISAN 10.978.955.962.481 9.628.137.841.820

CONG NQ'VA VON CHU SO HU

IV. Céngng 5.647.218.317.056 3.420.750.301.545
173.818.637.847

5.473.399.679.209

126.379.031.336
3.294.371.270.209

1. Ngngén han

2. Du phong nghiép vu
. Ngudn vén chis s hiru 5.331.737.645.425 6.207.387.540.275
6.120.640.000.000

23320.908.743
(812.223.263.318)

6.120.640.000.000
23.320.908.743
63.426.631.532

1. Ngubn vén kinh doanh
2. Cac quy
3. Lgi nhugn chua phan phdi

V1. TONG CONG NO'VA VON CHU SO HOU 10.978.955.962.481 9,628.137.841.820

Chi tiéu ngoai hang can doi ké toan

CcHITIEY on vj Thuyét minh 58 cudi nam 58 du nim

1. Tai sén thué ngoai VND 25 103.963.761.153
2. Ngoai té cic logi

-6 la My

103.279.417.492

usp 26.290 29297

2. B4o c4o két qua hoat dong kinh doanh tém tit - cho
nam tai chinh két thic ngay 31 théang 12 nim 2020
imEy

Nam nay Nam trurde

2.483.561.125.419
1.608.277.111.354
869.817.386.375
5.466.627.650
3358.571.217.420
2596.852.808.870
6.399.718.146
477.571.504.019
276.962.376.441
784809944
(875.010.092.001)
639.802.849
(875.649.834.850)

1.742.563.941.830
1.046.913.634.951
692.015.414.455
3634892384
1.695.055.265.462
1.106.021.835.311
41.811.217.305
318.384.604.617
228.837.608.229

. Téng doanh thu
Doanh thu thudn tir hoat déng bio hiém
Doanh thu vé hoat dgng tai chinh
Doanh thu khic
. Téng chi phi
Chi phi tir hoat dgng kinh doanh bio hiém
Chi phi hoat déng t3i chinh
Chi phi ban hang
Chi phi qudn Iy doanh nghiép
Chi phi khac
. (L8)/Loi nhudn trudr thué
4. Thué thu nh3p phii np
5. (LB)/Leri nhujn sau thué

47.508.676.368

47.508.676.368

3. C4c chi tiéu tai chinh co ban - cho nam tai chinh két
thlc ngay 31 thang 12 nam 2020

Don
CHiTIEU vitinh Nimnay  Nam trude
1.Cor ciu tai sén
-Tai sén cd dinh/Tdng i sin
-Tai s3n lvu d9ng/Tong tai sén

02
1503

2.Co' c3u ngudn vén
- N phai tré/Téng ngudn vén
- Ngudn vén chi s& hizu/Téng Ngudn vén

3,Khd ning thanh todn
- Kha nang thanh todn nhanh
- Kha néng thanh todn hién hanh

4.7y sudt lgf nhujn
Ty sudt (18)/\gi nhugn trudr thué/Téng tai sin
- T suét 18)/1¢f nhudn sau thué/Doanh thy thuln
Ty sudt (18)/1gi nhugn sau thué/Ngubn vin chi sé hiru
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V. B4o céo kiém toan ndi by

Nam 2020, phong Kiém toén ndi by - cong ty TNHH Bao Hiém
Nhéan The Cathay — Viét Nam hoat dong dudi su gidm st cua Téng
Giam Ddc, da hoan tit cong tac kiém tra, danh gia hé thng kiém
soat ndi bd vé cac nghiép vu va hoat dong quan ly kinh doanh tai
Tru s& chinh — Tp. Hd Chi Minh cung 6 chi nhanh tai Ha Noi, Pa
Ning, Cn Tho, Pong Nai, Hai Phong va HS Chi Minh, nhim dam
bio tinh trung thyc cia thong tin tai chinh va tinh hop Iy cia hiéu
suat kinh doanh ciia Céng ty. Két qué cho thdy khong c6 van dé dic
biét ndo xay ra trong ndm vira qua can phai néu trong béo cao nay

V1. Béo cdo kiém toan doc lap

Kinh giri: Hoi dBng Thanh vién va Ban Gidm déc

Céng ty TNHH Béo hiém Nhan tho Cathay Vigt Nam

Chang tdi d3 kiém todn bdo cdo tai chinh kém theo clia Cong ty TNHH Blo hiém Nhan tho Cathay Viét Nam (goi tit 12
“Céng ty”) dugc 13p vao ngdy 18 thing 3 ndm 2021 tir trang 3 dén trang 26, bao gdm Bing can d5i ké todn tai ngay 31
théng 12 ndm 2020, Bdo cdo két qua hoat ddng kinh doanh, Bao céo Iy chuyén tién té cho ndm tai chinh két thic cling
ngay va Ban thuyét minh bdo céo t3i chinh.

Tréch nhigm cda Ban Giém déc

Ban Gidm ddc Cong ty chiu tréch nhiém v& viéc I3p v trinh bay trung thyc va hop Iy bdo cdo tai chinh chia Cong ty theo
chudn myc k€ todn, ché do ké toan Viét Nam dp dung cho cic doanh nghiép bio hiém va cic quy dinh phap Iy c6 lién
quan dén viéc 13p va trinh bdy bdo cdo tai chinh v chiu tréch nhigm v& kiém sodt ndi bo ma Ban Gidm déc xéc dinh 1a
can thigt dé ddm bdo cho viée 13p va trinh by béo c4o tai chinh khdng cd sai st trong yéu do gian I3n hodc nhm I3n.

Tréch nhigm cda Kiém todn vién

Tréch nhi¢m cla ching tdi 13 dua ra y kién v& béo cdo tai chinh dyra trén két qua cla cudc kiém todn. Ching tdi d3 tién
hanh kiém todn theo chudn myc kiém ton Viét Nam. Cac chudn myc nay yéu cu ching tdi tusn thi chudn muc va cic
quy dinh v& dao dirc ngh® nghigp, 13p k& hogch va thire hign cude kiém todn dé dat dugc sy dam bio hop Iy vé viéc ligu
béo co tai chinh ciia COng ty c6 con sai s6t trong yéu hay khong.

Cong viéc kiém todn bao gdm thyc hién cdc thi tuc nhdm thu thip céc bling chimg kiém todn v& cac s6 ligu va thuyét
minh trén béo cdo tai chinh. Céc this tuc kiém todn duoc Iiva chon dya trén xét don cia kiém todn vién, bao gdm dénh
813 rli ro co sai sot trong y&u trong bao cao tai chinh do gian 13n hogc nham I3n. Khi thyre hién danh gid cac rdi ro nay,
Kiém todn vién 3 xem xét kiém sodt ndi b ciia Cong ty lién quan dén viec 13p va trinh bay bio cdo tai chinh trung thur,
hop I nham thiét ke cac thi tuc kiém toan phis hop vai tinh hinh thyc té, tuy nhién khdng nhdm muc dich dua ra y kién
v& higu qua ctia kiém sost ndi b clia Cong ty. Cong vidc kiém todn cing bao gdm dénh gié tinh thich hop cla céc chinh
séch ké todn duge 4p dyng v tinh hop Iy cia céc ude tinh ké toan cia Ban Giam ddc cling nhu danh gid viec trinh bay
16ng thé béo céo tai chinh,

Ching ti tin tuémg ring céc bling chimg kiém tosn ma chiing o] a3 thu thip duor I 3y d va thich hop lam co'sés cho
¥ kién kiém todn cda ching tol.

¥ kién ca Kiém todn vién

Theo y kién ciia chiing tdi, bao c4o tai chinh @ phan 4nh trung thc va hap Iy, trén céc khia canh trong y&u, tinh hinh

tai chinh clia Cong ty tai ngay 31 théng 12 nam 2020, ciing nhus két qua hoat ddng kinh doanh va tinh hinh luu chuyén

ti&n té cho ndm tai chinh két thiic ciing ngay, phis hop var chusin muc ke todn, ché dd k& todn Viét Nam dp dyng cho céc
p bio hiém va cic quy dinh phap Iy ¢6 lién quan dén viéc 13p va mns-iav béo co tai chinh.

qu.. Ding

Kiém todn vién
Gidly chirng nhin dang ky hanh nghé kiém todn
55 4142-2017-001-1

Pho Téng Gidm ddc

Gidy chimg nhan dang ky hanh nght kiém todn
56 0488-2018-001-1

CHI NHANH CONG TY TNHH DELOITTE VIET NAM
Ngay 18 théng 3 ndm 2021

Thanh ph6 HG Chi Minh, Viét Nom

VII. T$ chire va nhan su
Tinh dén ngay 31 thang 12 nam 2020, téng s6 can bd cong nhan vién
clia Cathay Viét Nam 1a 629 nguoi, dimg diu 1a Chu tich Hoi dong
Thanh vién, Ong Lin, Jin Shu.
Pidu hanh truc tiép hoat dong kinh doanh ciia Cathay Viét Nam la
Ong Lee, Hsun Yu — Tong Giam déc. Ong tét nghiép thac sy chuyén
nganh toan hoc tai dai hoc Trung tim Quédc gia Pai Loan, dng da c6
thoi gian dai gin b6 véi Cathay Pai Loan tir nim 1995.
Céc phong ban: Phong Huén Luyén va Phat Trién Dai Ly, Phong
Huén Luyén Bién T, Phong Quan Hé Béi Ngoai, Phong Hop Tac
va Phat Trién C4c Kénh Phan Phéi, Phong Quan Ly Pai Ly, Phong
Phat Trién DPai Ly, Phong Quan Ly Hop Pdng Bao Hiém, Phong
Giai Quyét Khiéu Nai, Bdi Thuong, Phong Quan Ly Thu Phi Bao
Hiém, Ké Hoach Kinh Doanh, Pinh phi, Diu tw, Tai chinh — Ké
toan, Tham Dinh, Phap Ly - Tuan Thi Va Kiém Soat Noi Bo, Kiém
Toan Noi B, Nhan Sy, Hanh Chinh, Céng nghé thong tin, Phong
K§ Thuat S6 va Cong Nghé Dit Lidu, Phong Kinh Doanh, Ban chién
lugc va giam sat kinh doanh véi cac Ianh dao, chuyén gia (trong
nude va ngodi nudc) nhiéu kinh nghiém, béo céo truc tiép cho Tong
Giam dbc.
Céc thanh vién Hoi ddng thanh vién cho niam tai chinh 2020:
- Ong Lin, Jin Shu — Chii Tich — B& nhiém ngay 23/11/2016

- Ong Lee, Hsun Yu — Thanh vién — B6 nhiém ngay 12/07/2012
- Ong Wu, Chun Hung — Thanh vién — B nhiém ngay 30/01/2019

g

Cathay Life

QUAN 1, THANH PHO HO CHI MINH




